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• The Director of Instruction 
and/or Associate  
Superintendent receives  
documentation from the  
mediating principal/ 
supervisor along with  
resolution recommendations. 

• The parties involved meet 
with the Director of  
Instruction/Associate  
Superintendent, who  
attempts to resolve the issue. 
If the issue persists, the  
problem is referred to the  
Superintendent. 

• The Superintendent contacts 
the person who filed the  
complaint/concern,  
attempts to resolve the issue, 
and informs all parties of the 
outcome.

• If the issue continues to be  
unresolved, the Appeals  
Bylaw (Board Policy 13) may 
be considered for decisions 
that significantly affect the 
education, health, or safety of 
a student.

• The parties involved bring the 
matter to a principal/ 
supervisor for mediation. 

• The principal/supervisor 
gathers facts/information 
about the problem,  
documents the details and 
possible solutions, and  
attempt to resolve the issue. 

• If the issue remains  
unresolved, the principal/ 
supervisor will refer the  
problem to the Director of  
Instruction and/or Associate  
Superintendent.

• Share your concerns with the 
other party or parties. 

• Clarify the issue(s) that are 
causing the conflict. 

• Understand each other’s 
point of view. 

• Find a solution that is  
acceptable to both sides.
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If you need help understanding the complaint/concern resolution process, please contact your school’s principal or 
email New Westminster Schools at info@sd40.bc.ca.


